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Shipping Information Quick Guide

Have you completed the relevant steps?
Shippers Declaration - This is compulsory for EVERY consignment being lodged for

export to the IOT and is required to be completed on our website prior to delivering to our

warehouse.

Note: A single consignment may consist of multiple boxes or items. If so, fill out only ONE

Shipper’s Declaration form but ensure the Freightshop tracking number (provided when a

Shipper’s Declaration is submitted) is INCLUDED ON EACH BOX or SEPARATE ITEM.

Export Compliant Invoice - If consignment’s Customs value exceeds AUD $1999.99.

Perishable Booking - Required for all consignments containing perishable (chilled and
frozen) goods.

Packing & Labelling - Package and label every piece of freight, any individual package
over 60kg will be lodged on Freighter service. If the consignment contains Dangerous

Goods, please clearly mark and/or separate.

Dangerous Goods - Freightshop can provide the certification service for dangerous
goods, however they must be clearly labelled and separated from non-hazardous goods.

Risk Assessment - Only required for our fortnightly freighter. Obtain a risk assessment
for freight if your consignment is over ANY of the following weights and dimensions:

1000kg / L290cm x W195cm x H120cm


